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everything. With public 
sentiment nothing can fail; 
without it, nothing can 
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was prompted to undertake this study. 
There was no "ground-work" attempted in the 
community to gain public goodwill before the prison was 
erected, and, after its completion, the institution had no 
"open-house" or inspection of ·a mass nature; therefore, the 
citizens are not familiar with the facilities, policies and 
operation that exist behind the concrete walls. 
CHAPTER II 
THE INSTITUTION 
The Massachusetts Correctional Institution at 
Walpole engages twenty-seve~ acres of state property, or 
which, sixty per cent lies in Walpole and forty per cent 
· lies in Norfolk. The institution employs 235 people 
and has an inmate capacity of 572. The buildings are 
concrete on the exterior with an interior of glazed tile. 
The main grounds are surrounded by a concrete wall 
extending twenty feet up from the ground, and twenty feet 
down beneath the surface. The wall is topped with strands 
of barbed wire electrically charged with 2,4oo volts. 
Seventy-five feet within the perimeter wall is a link~chain 
fence enclosing the inhabited area. The area between the 
inner fence and the outer wall, known as "No Man's Land, 11 
is a security section in which no one is allm-red to trespass 
except upon strict authorization. There is only one main 
entrance - except for a vehicle trap to allow delivery of 
supplies and for shipping - which is through the 
administration building which stands physically outside the 
enclosing walls. 
In order for the reader to better understand the 
institution it will be the endeavor of the author to 
conduct a verbal tour of .. the institution giving a general 
description of the environment in which its inhabitants 
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INTRODUCTION 
The purpose of the thesis was to determine the 
relative attitude of the community toward a new penal 
institution, and, from this analysis, promote a plan to 
inform the public about the functions of the institution. 
In order to integrate the inst,itution 1 s activities into 
the life of the community in which it exists, the 
confidence of the public must be gained to give them a 
better understanding of the operations, purposes and goals. 
The community is Walpole, Massachusetts, and the 
institution concerned is the Massachusetts Correctional 
Institution at Walpole. 
The very first thing that should be done in any 
public relations program is to determine what the public 
thinks of the institution and the services. Until this is 
' 
done there is no criteria against which to evaluate 
attitudes in relation to the institution's policies, 
procedures and accomplishments. After this evaluation the 
plans for an effective and informative program can be 
launched. 
A questionnaire was constructed to be used as a 
basis for personal interviews of the citizens of Walpole. 
The main purpose of the questionnaire was to determine the 
effects of the publicity the town had received due to the 
prison, the knowledge that the citizens had about the 
exist.* 
The macadam road stemming in from Route lA (which 
also passes through Walpole Center) is bounded by a 
curbing, mowed grass, and a foreg.ted background. The 
driveway leads into a parking lot which bas a capacity for 
approximately 125 automobiles in its divisions separated 
by grass islands encompassed by curbing. One may notice 
several inmates working on the grounds as he approaches the 
.institution. The modern concrete structure is directly 
forward from the parking area. Proceeding up the granite 
'· 
steps into a spacious lobby, visitors have the 
administration control center directly in view. The 
control center, completely enclosed and protected by 
bullet-proof glass, registers each new visitor before 
permission is granted to proceed into the institution. 
The administration control center also censors all incoming 
and outgoing mail, operates the pedestrian traps going into 
the prison proper, and keeps records of inmate avocational 
sales. To the left of the control center is a display 
counter which contains leather goods, wood carvings, 
novelty objects of plaster etc., which are avocational 
works produced by the inmates. The items are for sale and 
the proceeds are applied to the inmate's account. Along 
*See Diagram on Page 14 
6 
the side of the display area and towards the rear of the 
control center is administrative office space. Across the 
lobby from the display counter is office space for the 
Principal Officer (formerly called the Warden) and other 
administrative offices. Beneath this floor is the locker 
room, rifle range and recreational facilities for the 
correctional officers. 
~he approach to the institution proper is made 
through two pedestrian traps. The main control center 
opens a heavy metal door by an electric switch. After the 
heavy door is rolled to one side, the visitor may enter 
7 
and pass down a forty-five foot corridor through a metal 
detecting device which flashes a red light at the control 
center when detecting metal objects. A television camera 
observes the pedestrian as he progresses toward the next 
solid metal door. The screen is located in a central wall 
tower which operates the door between the pedestrian traps. 
While passing down the corridor the first door is rolled 
closed and the second door is confronted. The next door 
rolls back opening into a smaller pedestrian trap. The 
visitor is again observed through an observation trap in 
the ceiling by the guard located in the wall tower. The 
second door is closed and the visitor waits, enclosed in 
the small compartment for the third door to open. Stepping 
from the compartment the visitor will then be inside the 
outer wall of the institution. 
security section and under· the Catholic Chapel is the 
inmate barber ~hop, shoe repair shop, and one large 
avocation room (thirty feet by thirty feet) for all 
maximum security inmates. 
Exiting from the sect~ity section onto the 
grounds, the industrial shops appear in full view. The 
shops, from left to right are: the laundry, where all 
12 
the inmate laundry is done; the print shop, where a good 
portion of all state stationary and forms are printed, as 
well as the monthly prison publication, The Mentor; and 
the brush shop which makes various types of brushes. To 
the right is a somewhat larger portion of the structure 
which houses the industry warehouse on the left, and the 
machine, sign, and plate shops to the right. All raw 
materials such as paper, steel, wood and hair are issued 
from the warehouse, as well as finished products being 
stored there. The auto license plate shop is (at the 
time of this writing) working two shifts in order to 
produce the plates which will be in use on January 1, 1957. 
This is the major industry of the Institution. This 
department also makes many of the road signs which appear 
on the state and municipal highways. The industrial 
offices are also located in this unit. In a separate 
building to the right (at the time of this writing, the 
building had not been put into operation) is the foundry 
which produces sewerage castings. 
DIAGRAH OF THE I NSTITUTION 
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18 
five inmates each and a plumber with two inmate helpers~ 
The Business Department consists of all the administrative 
workers such as clerks, stenographers etc. The inmate 
kitchen is operated by two correctional officer chefs, one 
correctional officer head cook and one baker. Twenty-four 
inmates assist in preparing the meals and are responsible 
for the cleanliness of the area. The employee kitchen and 
cafeteria has no paid help; five inmates are the operating 
crew. The storeroom has a storekeeper and an assistant 
which direct and supervise seven inmates. The laundry, 
operated by one instructor, employs twenty inmates. The 
garage is managed by a foreman, three truck drivers and 
an inmate. 
Industries 
Each department in the. industries is supervised by 
an industrial shop manager. Under the direction of the 
manager, the Brush Shop employs thirty to thirty-five 
inmates, supervised by .one correctional officer. The 
Netal Shop, which includes the Sign, Machine and Auto Tag 
Shop, is operated by a manager, an assistant manager, a 
storekeeper, six instructors, three correction officers 
and 200 to 225 inmates. The inmate help which includes 
machine operators, assembly workers, clerks, janitors and 
utility men, is divided into the three shops. The sign 
and machine shops each use twenty-five men and the 
• 19 remaining men are engaged in the auto tag shop. (The 
large complement at present is due to the -operation of 
two shifts in order to produce the plates for -consumption 
in Massachusetts before January 1, 1957). The Print Shop 
has, under the direction of the manager, an instructor, 
a correctional officer and thirty-five inmates. The 
warehouse is manned by a storekeeper and fifteen inmate 
helpers. The foundry (which at the time of this writing 
is yet not in operation) employs a manager, two 
instructors and a complement .of thirty to thirty-five 
inmates. 
Social Service 
The Social Service Department is under the 
direction of a head Social Worker. Two social workers who 
prepare information for records and classifications are 
assisted by a senior clerk, a junior clerk and a 
psychologist. 
Although each department has a separate function, 
integration of all the forces are needed to produce a well 
organized prison community. Probably the most important 
and most strategically placed individuals involved in the 
problem of reconstruction of attitudes are the cell-block 
officers and shop instructors. They are representatives 
of the external community who come in direct daily 
contact with the inmates. Hmo~ these individuals relate to 
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CHAPTER IV 
OPERATION 
Processing New Inmates 
The institution contains felons v1ho have received 
sentences ranging from two and one-half years to life. 
Each new man is issued a copy of the inmate rules and 
regulations for which he is held accountable during his 
incarceration. The book includes ipformation on the 
institution, activities and procedures, educational 
opportunities, library facilities, religious services, 
parole provisions, visiting, mail, commissary privileges, 
authorized pm1isbments, etc. The new inmate spends his 
first night in segregation. The second day, the inmate is 
transferred to the new inmate section where information and 
classification can be undertaken. Prison clothing is also 
issued, consisting of: 
3 pairs of trousers 
3 shirts 
2 sets of underwear 
4 pairs of socks 
1 pair of shoes 
1 hat 
1 jacket 
1 toothbrush and comb 
2 bath .towels 
1 razor and a package ofblades 
handkerchiefs 
After the two week classification and information 
period, the inmate is assigned to a working area which is 
best su~ted to his qualifications and the institution 
needs. Wage scales have b~en assigned according to the 
skill and industry of the inmate, plus the value of the 
work done. 
The three grades in the wage scale are:3 
Grade A - thirty cents per day ~ limited to twenty-five 
per cent of the inmate population 
Grade B - twenty-five cents per day - limited to fifty per cent of the inmate I>opulation 
Grade c - fifteen cents per day for all those not in 
Grades A or B 
Compensation is paid only to those who have 
performed satisfactory work. Daily reports are kept on 
23 
production and absenteeism and each; inmate's conduct on 
the . job is recorded quarterly according to a meri~ system. 
After the first three months, each inmate is 
automatically considered for transfer to another 
institution, · e.g., ·fbrestry · camp or farm colony. About 
300 inmates are transferred a year; ~hose not eligible 
for transfer are: lifers, rioters and sex offenders. 
DailY Routine 
The daily routine as compared to Charlestown has 
been changed considerably.* Previously, the morning 
routine would start when the prisoners left their cells at 
the eight o'clock signal. He would carry his dirty dishes 
from the meal of the previous evening to the kitchen, 
3caldwell, E .F. , "Pay Seale Reports ·," The Mentor, 
Vol.l, No. 2, P• 3. 
*See Appendix, Exhibit A, _pp. 74f..:_75. 
'-
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deposit them, pass by a cafeteria style table, pick up his 
breakfast, and return 'in line to his cell. The Charlestown 
institution ha.d no dining hall facilities so the inmate ate 
all meals alone in his cell. After breakfast, the inmate 
would take his wooden bucket, used as a toilet facility, 
out to the bucket grounds. In a huge trough, he dumped, 
rinsed and . sterilized his bucket and left it in a special 
area to be . returned to his cell by a special bucket squad. 
The work routine is somewhat similar however, to 
that used at Charlestown except, . that during the day, 
avoeational work was performed in the industrial shop 
during work stop intervals in the shop area. Showers were 
only permitted · to those whose work area was exceptionally 
dirty; all other inmates showered only once a week, on 
Saturday. · Upon returning from the shops, the inmate was 
locked in his cell at the evening· meal until the following 
morning. This gave way to a great deal of leisure time in · 
which the 'irunates' idle mind resorted to scheming, plotting 
and self antagonization. 
The new institution has toilet facilities in each 
cell . and a. cafeteria style din:tng hall. (The men_ eat all 
meals at the stainless steel tables wh~re they may converse 
with one another in an orderly manner. 
After the evening meal, the men are exposed to 
several activities which are both constructive and relaxing 
to the individual. The recreation program .serves as an 
exhaust for pent-up emotions and keeps frustration at a 
minimum.4 
Activities for the free-time hours are an important 
factor in rehabilitation. The proposed outdoor recreation 
·is baseball, softball; volley ball, soccer and football; 
indoor recreation isbasketball, handball, boxing, 
wrestling and weight-lifting. The sports are under the 
direction of a full time athletic director. Educational 
class.es, a vocational work, religious devotion, television, 
reading and a weekly movie are some of the various 
pass~time activities for the inhabitants. Visits from the 
inmate's family is an important element in keeping morale 
high. Statistics showed that men on parole had a much 
better chance to succeed when the family had been kept 
together.5 
Inmate Organizations 
The organizations w.ithin. the prison community at 
present are: Alcoholics Anonymous, Bible Study Group, a 
group ·councilled by the Toastmasters International, the 
Inmate Advisory Council, a chess club, and art classes. 
The inmate Alcoholics Anonymous group is similar 
4:sarboza, Joseph, · 11Sports - Here To Stay", The 
Mentor, Vol. 1, No~ 2, p. 4. 
5scudder, . Kenyon, "The Open Insti tution 2" ~ Annals . .Qf the American .Academy _.Q!. Political ~.Social 
Science, Vol. 293, May 1954, p.-g7. , 
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permits legitimate complaints to be revie\<Ted and remedied, 
and gives the inmate population a true representative to 
provide for better understanding and cooperation in the 
operation of the institution. 
The chess club and art classes are operated 
entirely by inmate participation. The art classes create 
with instruction from a fellow inmate, and the chess club 
meets to gain more knowledge about the game and compete 
with one another to improve playing techniques. 
Operating Costs 
The cost for subsistance of each inmate is $2 7 000 
per year, and the food allotment is figured at eighty cents 
per day per inmate. There is no formal pre-release 
program; but upon release, each inmate receives $20.00 plus 
his accrued savings. The ne"l.-1 penal law allows up to 
$50.00 but the institution's appropriations are 
insufficient to meet a higher allotment. 
The present budget allocated to the new institution 
for the ensuing year is one and one-quarter million 
dollars. The immediate cost of operating prisons, however 
huge it is,- is secondary in importance to the long range 
cost to society of crimes committed by men who have not 
been prepared while in prison for free life as a 
law-abiding, self-supporting citizen but, on the contrary, 
have been actually unfitted by years of enforced idleness 
28 
to keep up with the fast competitive · pace of the working 
outside the prison.6 
Purpose of Operation 
The main function of the institution is 
rehabilitation. In dealing with human beings, each 
presents a different background and a diversified need; 
rehabilitation therefore covers a wide area. The 
objectives of rehabilitation expressed in The Hanual of 
Correctional Standards states:7 
Rehabilitation is not a vague, haphazard and 
loosely defined process. The essential elements 
of a well rounded correctional program of 
individualized training and treatment in an 
institution for adult offenders are: scientific 
classification and program planning on the 
basis of complete case histories, examinations, 
tests and studies of the individual prisoners; 
adequate medical services~ having corrective as 
well as curative treatment as their aim and 
making full use of psychiatry; psychological 
and sociological services, properly related to 
the problems of education, work assignment, 
discipline and preparation for parole; 
individual and group therapy under the direction 
of psychiatrists, psychologists or trained social 
therapists; employment at tasks comparable in 
variety, type and pace to the work of the world 
outside and especially tasks with vocational 
training valuel· education planned in accordance 
with the indiv dual 1s needs and interests, with 
7The American Correctional Association, A Hanual of 
Correctional Standards, 1955, p. 11. 
heavy emphasis on vocational; library services, 
designed to · provide wholesome recreation and 
indirect education; directed recreation, both 
indoors and outdoors, so organized as to promote 
good morale and sound mental and physical health; 
a religious program so conducted as to effect the 
spiritual life of the individual as well as that 
of the whole group• discipline that aims at the 
development:. of self-control and preparation for 
free life, not mer·ely conformity to institutional 
rules• adequate buildings and equipment for the 
varieJ program and activities of the institution; 
and above all, adequate and competent personnel, 
carefully seJ.ected, well trained and serving under 
such conditions as . to promote a high degree of 
morale and efficiency. 
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The foregoing are the essential elements of a modern 
progressive rehabilitation program. The theory of 
rehabilitation is as yet in its infant stages. Methods in 
psychological treatment are slowly infiltrating into the 
penology · system in this country; therefore, the· results 
cannot yet be broadly measured in terms of recidivism or 
trends toward complete rehabilitation. It can, however, be 
used in comparing results with the former punitive methods 
in terms of individualistic morals and progress during 
confinement and after release. 
The controversy of rehabilitation is captured in a 
statement by George B. Vold:8 
It is still imposs.ible to demonstrate statistically 
that reformation, when it occurs, is due to 
institutional treatment. Penology, in this sense, 
is in the same boat with medicine. When a sick 
patient recovers it is always somewhat problematical 
whether the recovery was brought about by the 
treatment prescribed, or whether the patient 
possessed recuperative powers and got well in spite 
of the treatment. When the patient dies there is no 
question about failure of treatment, but when he 
recovers, the situation is much less clear. Failure 
to achieve reformation can be demo.nstrated - the 
inmate returns to crime and in due season comes 
back to the prison for post graduate treatment. But 
for the one who does not come back - did he change 
his behavior because of prison training and 
treatment or in spite of it? No information now 
available can give any serious scientific answer to 
that problem. 
We must realize that the major problem with which 
the inmate social system attempts to cope, centers about 
the theme of social rejection. In many ways, the inmate 
social system may be viewed as providing a way of life 
which enables the inmate to avoid the devastating 
psychological effects of ~-ana1yzing and converting 
social rejection into self rejection.9 Through a well 
planned program of activities the inmate is kept 
physically, mentally and morally stimulated to help pave 
the way to a more resourceful future. 
30 
Prisoners are temporary residents in tax supported 
institutions and as such, are liabilities. It is sensible 
and wise to build them into human beings capable of living 
usefully in the free world. To rehabilitate t hem, is to 
31 
make community assets. How they live in the community may 
well be determined by what was done while they were in 
prison to afford themselves the opportunity of developing 
the ability to get along with others and the technical 
knowledge required to be socially efficient and 
occupationally competent.lO 
10The .American Correctional Association, A Manual of 
Correctional Standards, _ 1955, Chapter 19, P • 290. 
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THE SURVEY 
For the survey, a questionnaire was constructed to 
be used as a basis for personal intervie1<JS. The 
respondents were selected scientifically from the Street 
List of Persons Twenty Years of Age and Umvard in the Town 
of Walpole, January 1, 1955, a compilation by the Board of 
Registrars. The book lists all the streets in the town in 
an alphabetical order and the dwelling units in numerical 
sequence under each street listing. All persons over 
twenty years of age residing at the unit are listed as to 
name, age, occupation and residence of the previous year. 
To give a good random sample, every hundredth person listed 
in the book was chosen. In most towns, when the population 
is increasing, there is a certain amount of moving, 
therefore, in cases where the respondent had moved, another 
respondent was chosen who had the same characteristics 
(sex, age, occupation and general location). The sample 
gave a good distribution of location and a wide range of 
age groups.* 
The representative sample total was seventy. The 
*See 'Appendix, Exhibit C for Respondent Age Groups, 
n . 88 . . _ 
·· - See Appendix, Exhibit D for Sample Location, P• 90. 
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Walpole Center. After question number seven, the remainder 
of the questions had to do with the prison. The main areas 
were used to determine if the people knew about prison 
operation and facilities, if the publicity had any effect 
on them, and if they were interested in learning more 
about the institution. 
CHAPTER VI 
SURVEY RESULTS* 
The Citizens of Walpole Generally: 
A - KNOW VERY LITTLE ABOuT THE INSTITUTION 
B - ARE NOT AFFECTED BY PUBLICITY 
C - DO NOT ATTACH A NEGATIVE SYMBOL TO THE 
INSTITUTION 
D - ARE NOT AFRAID OF ANY POTElffiAL THREAT 
TO THE COMKUNITY 
E - HAVE A POSITIVE FEELING TOWARD TEE 
INSTITUTION 
F - HAVE AN INTEREST IN THE FUNCTION OF THE 
INSTITUTION 
G - BELIEVE THE OPERATION OF THE INSTITUTION 
HAS SOME EFFECT ON THE C 01-:LMUNITY 
35 
*For Tabulations of Raw Data See Appendix, Exhibit B, 
PP• 7?--86. 
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A THE CITIZENS OF vlALPOLE KNOW VERY LITTLE ABOUT THE PRISON 
DO NOT KNOW THE NANE 
Question 8 of the citizen ·questionnaire 
Do you know the exact name of the new prison 
located in Walpole?' 
Yes __ ... 27% 
No _______ 73% 
HAVE NOT SEEN THE FACILITIES 
Question 10 
Have you ever stopped to visit or inspect 
the new institution? 
Yes_6% No ________ 94% 
DO NOT KN0\11 1tffiAT THE l>'IAJOR INDUSTRY IS 
Question 34 
Do you know what the major industry at 
the prison is? 
Yes ___ ..;34% 
No ______ 66% . 
DO NOT KNOW THE NAHE OF THE PUBLICATION 
Question 37 
Do you happen to know what the name of the 
prison publication is? 
Yes_3% 
No ----------7% 
HAVE NOT SEEN THE TELEVISION SHOW 
Question 39 
Have you seen the new series on Television on 
Channel 2 about Correctional Institutions? 
Yes_7% 
No -------~3% 
37 
There has been no formal invitation extended to 
citizens of the town to review the facilities of the new 
institution. Approximately eighty-five per cent of the 
population of \V'alpole has driven by since its opening in 
February 1956, but only a mere handful have seen its 
interior. Those who have, were usually on official 
business at the institution and had not investigated the 
entire premises. 
38 
It was not too surprising to find that many people 
did not know the exact name of the prison. Since the 
Wessell reports, the name Massachusetts Correctional 
Institution was given to all institutions of correction. 
The first publicity of the institution was referred to as 
the nevT "Norfolk Prison. n Later it was referred to as the 
Walpole Prison so as not to mistake it with the 
Massachusetts Correctional Institution at Norfolk (the 
former Norfolk County Prison Colony). 
Lack of knowledge as to the major industry was 
surprising when consideration is taken that the 
institution has received considerable news coverage in that 
respect. Here is one commodity, auto license plates, that 
most families today have need for. 
Knowledge of the name of the prison publication was 
expected to be almost nil because, unless an individual has 
an explicit interest in any organization, whether it be a 
business firm or an institution, the name of its house 
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organ would have little significance. 
The television series also had low patronage vn1ich 
may be due to the lack of publicity or the program 
schedule. The program, a six weeks' series of informational 
topics used to inform the public of the policies, 
processes and facilities of all the state correctional 
institutions in Massachusetts, was scheduled at 8:00 P.M .• 
Tuesdays on WGBH-TV, the educational channel. The low 
patronage may be attributed to competition from the 
evening programs scheduled on the more popular channels. 
Those vtho had seen the program felt that it would give the 
people a broader knowledge of penology and a greater 
understanding of the rehabilitation progress. 
The lack of information revealed by these findings 
indicates a need for a good community relations program 
to make the citizens avmre of the function of the 
institution. 
4o 
~ THE CITIZENS OF WALPOLE ~\RE NOT AFFECTED BY THE PUBLICITY 
NOT CONCER N"ED OVER PUBLICITY 
Question 13 
Do you think the town has had too much 
publicity associated with the new prison? 
Yes_9% 
No 87% 
Don 1 t knoll/'_ 4% 
DO NOT SEE IT EFli'ECTING PEOPLE 
Question 14 
As far as you can tell, how do you think it 
is effecting the other citizens in the 
community? 
Is_8% 
Isn't 79% 
Don't Know~l3% 
NOT CONCERNED WITH " \'IALPOLE DEATH ROW" PUBLICITY 
Question 22 
HO'\v do you feel about the recent publicity 
associated with inmates at "Walpole's Death 
Row"? 
No Effect 86% 
Negative Effect ___ l4% 
HAVE NOT HEARD TOWN REFERRED TO AS "PRISON TO\'IN11 
Question 21 
Has anyone ever said to you that they've 
heard of Walpole ----- "The Prison Town"? 
Yes_ll% 
No ______ _,89% 
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One of the main objectives of the survey was to 
determine the effect of the publicity which the town had 
received in association with the new institution. It was 
gratifying to note t hat there was very little adverse 
attitude toward this measure. The only definite negative 
opinion was in association with the most recent publicity 
of an inmate who was sentenced to be electrocuted at the 
new institution but received a six month's stay of 
electrocution. (At the time of this writing, the 
institution is yet to have it's first electrocution 
it will be interesting to note the opinion of the 
townspeople after the execution). 
It is noted also, that the town has not extensively 
gained t he name of "prison townn. The main feeling of the 
people was: As long as the institution was there it 
naturally had to take on that title but it did not 
necessarily affect Walpole any more than other communities 
which have institutions located in the area. 
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TO THE INSTITUTION 
HAVE NOTHING AGAINST LOCATING IT IN WALPOLE 
Question 11 
If you had been asked personally, would you 
have approved of the location of the 
institution in the community? 
Yes 67% 
No 32% 
Don't Know_l% 
NOT ADVERSE TO HAVING NAME OF TO\ffl ASSOCIATED 
WITH THE PRISON 
Question 15 
When the prison is referred to in the 
newspaper, do you think it should be 
associated with the town? 
Yes 56% 
No 39% 
Don't Know_5% 
PEOPLE ACCEPT IDEA OF REHABILITATION CENTER 
Question 12 
Would you say that the function of a prison 
is for: 
Rehabilitation 60% 
Something Else------~4~0~%~ 
ACCEPT 11 DEATH HOUSE'' AS PART OF THE PRISON 
Question 24 
How did you feel about the moving of the 
electric chair to Walpole? 
Positive ____ ~ _________ Bo% 
Negative_2o% 
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The community generally does not have any 
objection to locating the institution in the limits of the 
town. Most of the respondents felt that it was far enough 
out of the way from the town so as to not interfere with 
any operation in the town. It might be well to consider 
that the community has been previously conditioned to 
having an institution of this type in a bordering town, 
Norfolk. They felt, however, that there is a need for this 
institution and it has to locate somewhere so it doesn't 
matter what town it inhabits. It was expressed that the 
institution was situated in an open area away from any 
residential area so the cognizance of its daily existence 
had little bearing on the average citizen. 
Those rejecting the idea of a prison in the 
community felt that generally it just didn't add to the 
community. 
The majority of the people felt that the reference 
to the town in association with the institution in the 
newspaper was not objectionable because the mere fact it 
was located here vlarranted this association. 
Many of the people were unsure as to the function 
of the prison but, given the classifications by the 
interviewer, they chose rehabilitation; yet the author 
doubts if many of the respondents could clearly define the 
process used to rehabilitate or even the term 
rehabilitation. 
~6 
The moving of the electric chair caused no apparent 
ill will amongst the citizens. Because the state has 
provided by law that there be capital punishment, they 
agree that to abide by the legislature, the electric chair 
must therefore be housed in the state penitentiary. 
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D THE CITIZENS OF \1ALPOLE ARE NOT AFRAID OF ANY POTENTIAL 
THREAT TO THE COl&viUNITY 
DO NOT FEEL ANY BROAD BAD EFFECT ON REAL ESTATE 
Question 16 
How do you feel about the value of real 
estate in reference to the prison? 
No Cited Relation._ __ __,.~,_6o% 
Directly Related 4o% 
NO EFFECT SEEN ON CHILDREN 
Question 17 
Do you think the existence of a prison 
in the community will have an outstanding 
effect on children growing up in the 
community? 
Yes_lO% 
No 89% 
Don't Know_l% 
DO NOT BELIEVE DEATH-HOUSE WILL EFFECT THEM 
Question 25 
What effect will the first electrocution 
at the new institution have on you and 
your family? 
None 79% 
Some_l5% 
Don't Know_6% 
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Generally the people did not feel there would be 
any broad effect on real estate due to the existence of 
the institution. Those \vho felt there was a direct 
relation were mostly concerned with the area immediately 
surrounding the prison. 
Parents seem to think that the institution will 
have no bad effect on their children. Of those 
respondents thinking that the institution vmuld have an 
outstanding effect on the children, only seven percent 
thought that the proximity of the prison would give 
children bad ideas; the remaining percentage felt that the 
outstanding effect would be in making children aware of 
such devices. 
Projecting into the future once more, the people 
do not foresee any adverse effect from the first 
electrocution. Most of the respondents feel that the 
effects will not be felt any more in their community than 
any other community. Consideration must be taken that the 
last electrocution in Massachusetts was in 1937. This 
may account for the little concern given this type of 
punishment. The time period, almost tvrenty years, has 
blotted out any thoughts of capital punishment existing i n 
the vicinity. It would be well to note any change in 
sentiment after the next electrocution. 
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E THE CITIZENS OF WALPOLE HAVE A POSITIVE FEELING TO\vARD 
- TrlE INSTITUTION 
FAVORABLE TOWARD ~1PLOYEES 
Question 18 
How do you look upon people who are 
employed at the prison? 
Favorable~~~------------~100% 
Unfavorable o% 
Question 19 
Do you think that they should be encouraged 
to locate their families in your community? 
Yes.~----------------100% 
No o% 
THINK THE INSTITUTION HELPS INMATES 
Question 27 
How do you think the institution .helps the 
inmate? 
Constructive answers ________________ 84% 
Don't Know ___ l6% 
THINK THAT THE INHATE SHOULD RECEIVE A HORE 
HmviANE TREATNENT 
Question 26 
Do you thi~~ the inmates should receive a more 
humane treatment than given to them in previous 
years? 
Yes 70% 
No 21% 
DonTt'Know_9% 
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There was no doubt as to the favorable attitude 
toward the employees of the institution. The citizens 
acknowledged that correctional workers are doing a worthy 
job and felt that they should locate near their jobs like 
others; very few of the civil service employees, however, 
have planned to locate here because of their limited 
salary and the comparatively high cost of living in the 
town. The basis for the question about the employees was 
not because of the calibre of the worker but was based on 
a previous conflict at Norfolk. Several of the 
institution employees at Norfolk had resided on state 
land (tax free) as citizens of Norfolk. The taxpayers of 
Norfolk were consequently aggravated when the non-taxpayers 
voiced their opinions at the town meeting. 
The general concensus of opinion was that the 
institution was beneficial to the inmates. The majority of 
the people felt that it taught them a trade,* others cited 
the physical, medical and psychiatric help, education 
facilities, arts, crafts, recreation and other activities 
to keep minds occupied, and/or cited that it was a center 
for rehabilitation, character building and discipline. 
The question about humane treatment was debatable 
because many respondents didn't know what to use in 
comparing present treatment with that of previous years. 
*See Appendix, Exhibit B, Question 27, p.83. 
Most of the respondents used as a comparison , 
conditions at Charlestown which has been publicized as to 
t he lack of sanitation, facilities etc. 
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.F THE CITIZENS OF WALPOLE HAVE AN INTEREST IN THE FUNCTION 
- OF THE INSTITUTION 
.THINK THE PEOPLE IN THE COMMUNITY HAVE A 
RESPONSIBILITY TO HELP BUT DON'T KNO\'J HOlv 
Question 29 
Do you feel it is your responsibility as 
a citizen to take an active interest in 
prisoners located in your community? 
Yes 60% 
No 40% 
Question 32 
How do you think you can help give the 
inmates new hope? 
No Suggestion~--~~~---70% 
Suggest ion~-----3 0% 
MOST WOULD LIKE TO KNOW MORE ABOUT ACTIVITIES 
Question 36 
Would you like to know more about the 
activities of the institution as to 
rehabilitation, recreation, production etc.? 
Yes __ ~~-------8.3% 
No _17% 
TWO-THIRDS HAVE SPECIF'IC QUESTIONS THEY WOULD 
LIKE TO ASK 
Question 35 
What in particular would you like to know 
about the institution? 
Specific Questions 6?% 
Nothing in Particu~l-ar------~3~3~% 
ARE INTERESTED IN READING ABOUT PERSONNEL 
Question 38 
Would you be interested in reading a 
copy of the prison publication? 
Yes __ ~~----------90% No _lo% . 
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The majority of the townspeople felt that they 
should have an interest in the function and activities of 
the ne'\v institution. Those feeling it was the 
responsibility of the citizens, mentioned that we should 
try to help those who have done wrong, while others 
related that we should take an interest in what is going 
on in the community. 
Those having a negative opinion felt that it should 
either be left in the hands of state personnel or some 
other qualified persons. 
Two-thirds of the people had specific questions to 
ask while others showed interests, yet desired no 
specific information. The majority were interested ' in 
seeing the facilities, the rehabilitation program in 
operation, and the daily routine and treatment of the 
inmates. Their interest was definitely proven by the 
desire to learn more about the institution by reading the 
publication prepared by the inmates and officers. Many 
people expressed interest in the prison publication due to 
their curiosity about the writing ability of the inmates. 
It is obvious that a prison magazine or paper serves as an 
important purpose in providing the inmates vri th the 
opportunity of self-expression.ll 
llHermey Nina, "Not By Riot Alone," .American 
MercurY, Vol. 7$, June 1954, P• 58. 
55 -
G THE CITIZENS OF \vALPOLE BELIEVE THAT THE OPERATION OF THE 
INSTITUTION DOES HAVE SOME EFFECT ON THE CQ1.1MUNITY 
GIVES ADDITIONAL RESPONSIBILITY TO LOCAL 
POLICE FORCE 
Question 20 
Do you think the prison gives any 
additional responsibility to the local 
police force? 
Yes 66% 
No 31% 
Don't Know_3% 
GIVES NO OBVIOUS BEN-eFITS TO THE CONMUNITY 
Question 33 
What benefits to the community can 
be derived from the prison? 
No Obvious Benefi ts'-"!"~---,54%46d1 Varied Explicit Benefits ~ 
Although the people are generally in favor of the 
new institution, they see no tangible benefits to the 
community. Several respondents cited that more jobs would 
be available. This however is not true. The correctional 
workers are mostly civil service workers who would not 
necessarily come out of this community. Some citizens 
thought that the advent of the ne'\v prison '\vould build up 
the population by employees' moving their families to the 
communityf but as noted before, the employees have not yet 
ventured en masse into the community. A small percentage 
even considered the institution an asset in lieu of tax 
revenue which might be derived from it to the community. 
These people .neglected to realize that this was a state 
institution which would make it tax exempt. Some of the 
positive aspects were the feeling of giving more business 
to the merchants. This is very true. Many of the local 
dealers such as hardware, lumber etc. benefit by selling 
materials to the institution for avocational vrork and the 
prison workshops. On the other hand, others prophesied 
that the townspeople would feel that they had helped make 
better men, and, if the institution was A-1, the town 
would receive good publicity from it. 
The police force was seen to have more of a 
responsibility now that the inmates have been transferred 
to vlalpole. The occurrence of a riot or escape seemed to 
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be their only alert however. In discussing the matter with 
the local police chief, he mentioned the existing 
agreement with tne institution whereby his equipment and 
personnel would have specific duties and strategic 
locations in which to report for service in case of 
emergency. He felt that this was no more of a burden than 
the existing institutions in the surrounding towns (Norfolk, 
Foxboro, Medfield and Wrentham). 
CHAPTER VII 5'8 
NEED FOR PUBLIC ACCEPTANCE 
The public expects, upon conviction and sentencing, 
that the individual will be handled justly, firmly, 
securely, and in anonymity by the correctional worker. 
More remarkable still, the public hopes that prior to the 
completion of the sentence, these individuals will be 
reformed .• 12 
In building good public relations, many handicaps 
must be overcome. The product (criminal rehabilitation) 
often meets with resistance due to previous publicity which 
molds negative opinions. The riot at the antiquated 
Charlestown prison caused nation-wide attention to be drawn 
to prison conditions, e.g. 
Four men in Boston recently accomplished 
something. They managed to focus the nation's 
attention upon life in prison. And in doing so, 
they achieved something at which editors, social 
workers and prison officials usually fail. 
The four men were, of course, the long-term 
criminals who barely failed in an escape attempt, 
then held five guards as host~ges in an effort 
to buy their way to freedom. ~ 
l~vans, A. ,!--., '1Correetional Institution Personnel-
Amateurs or Professiona1s,n Annals of the A!neriea~Academ* 
of Political and Social Science, Vol. 293, May 19 , p. 7~. 
13Skillin, Edwards., Editor, 0 The Break that 
Fai~ed, 11 Commonweal_, Vol. LXI, No. 18, February 4, 1955, 
p. 67. 
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Prisons are often in the public eye because of 
disturbing news about riots and escapes, but the less 
spectacular successes seldom meet the public with such 
impact. Despite the difficulties involved, every effort 
must be made to create as many fav orable contacts as 
possible between the institution and the public because the 
cumulative effect created by these many man-to-man contacts 
determines the degree of public acceptance or the state of 
the institution's public relations.14 
It is essential that the public be informed of the 
progress of correctional rehabilitation in order to mold 
the sentiment in reviewing both negative and positive 
publicity. Good publicity helps bring the problem to 
public attention and can help give it a wide sense of 
participation in developing and applying a solution.15 
A system should be developed at the local level, 
where the institution is located, for maintaining a sound 
and friendly relationship with the public; this may be 
accomplished through: the press, community organizations 
15Ale:xander, Myrl. E., uno Our Prisons Cost Too 
Much1 11 Th~ Annal~ of the American Ac~emy of Political 
and ~ocial Science, Vol. 293, May 19 , p. 35: 
and key personalities. As much citizen participation as 
possible should be encouraged and provided for to give the 
institutional program a more realistic context in 
establishing sound relations. If the institution expects 
to have good neighbors, it must be a good neighbor.16 
16American Correctional Association "The 
Administrative Organization of an Institution for Adult 
Prisoners, n A ~ual of Correctional Standards 1955, 
Chapter 5, p. • 
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CHAPTER VIII 
COMMUNITY RELATIONS POTENTIAL 
Legislature and new buildings aren't the answer to 
an effective program of rehabilitation; it's the people 
that count. The average citizen must be cognizant of the 
treatment and the problems of re-constructing a human who 
has offended society. Every hope must be given so that the 
new forces of rehabilitation will have constructive progress 
both on the part of the inmate and the general public. The 
public may never completely understand the complexities 
involved in rehabilitation; however, enlightemnent of the 
public will give the specialists the support needed to 
reproduce a better individual who will again return to 
society. 
Among the lessons to be gained from the survey were: 
1. The appalling lack of information on 
the part of the public concerning the 
operation and conditions at the new 
institution 
2. The gen~ral interest of the community 
which might be nurtured by educating 
them as to the needs, procedures and 
hoped-for results of the institution 
3. No animosity due to the publicity and 
existence of the institution in the 
community. 
These results present a receptive public in which to 
establish good community relations. 
If the prison is to perform effectively its central 
task of preparing the offender for his return to the 
community, coordination of effort is required both on the 
· side of the institution and of the resources in the 
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community. On this two-way street, prison operations 
themselves will be made more successful through the aid and 
guidance of facilities from outside as the institution can 
relate its program more efficiently to the offenders post 
institutional needs.l7 
From the point of view of prison impact upon the 
community, there is .an obvious important opportunity to 
improve public .relations of the correctional system by 
integrating the prison, its objectives, methods and 
problems to the community.18 
The community relations aims should be: 
1. Educate the citizens and civic 
leaders to the problems of the 
institution 
2. Create pride in its accomplishments 
3. Enlist active citizen support 
4. Secure recognition. 
The best way to really understand any process is to 
see it in operation. Observation and first hand information 
17American Correctional Association, '~elated 
Sources,u A Manual of Correctional Standards, _19.55, Chapter 
25, P• 367. 
-
18Ibid, p. 369. 
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premises in June ~956. They were a pioneering group. The 
inmate population was not cognizant of the fact that the 
group had planned a visit to the prison community. The 
administration gave no warning to the inmates about the 
forthcoming visitors; actually it was a trial visitation to 
determine how the inmate body would react to the interested 
visitors. The inmates were encouraged to participate in 
the program by conducting small groups on tour of the 
institution. The social integration was apparent and the 
visit was considered overwhelmingly successful. The 
inmates sincerely appreciated the interest which 
law-abiding citizens had in their welfare and the 
opportunity for social intercourse with the "outside" 
world. 
Actually, the population of a state institution, 
unless it is a specialized one, usually is a mirror or 
representative of a state population. This holds true for 
such factors as race, health, education, religion, 
intelligence levels, etc. One finds all types of people in 
a prison just as one does on the outside. This means that 
the prison program should be diversified to meet the needs 
of the various groups.l9 
19cozart, Reed, Vital Speeches of the DaY, May 1956, 
Vol. XXII, No. 14, P• 446. 
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At present, the administration is welcoming 
organized civic, religious and social groups to integrate 
into the prison community. At the time of this writing, a 
local Bible Study group meets with the inmate Bible Study 
group every two weeks. The men prepare to discuss certain 
passages in the text at a round-table discussion and are 
met on an equal level with the outsiders. Another activity 
in the making is an inmate variety show and play which are 
both being directed by local citizens. It is necessary to 
have outside direction for choosing parts and the like, to 
avoid friction among the inmates. The inmate may take on a 
prejudice if another inmate were to determine which parts 
were to be given out. Thus frj_ction is avoided by having 
an outsider with training guide the inmates in their 
production. A mutual respect for talent and achievement 
should result. 
These are all newly formed community - prison 
associations with common interests v.Jhich will help as 
stepping-stones to other community relations. 
The people in the community must be made to feel 
that they are contributing to the regeneration of a group 
that needs understanding and councelling. Every person 
likes to be of help. The survey proved that the people in 
the town wanted to help but weren 1 t sure what they could 
do, which showed the awareness that rehabilitation takes 
trained personnel to aehieve results. It would be wise to 
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sell them on the idea that through guidance and instruction 
they also can help reconstruct a member of humanity. 
The high school groups should be encouraged to visit 
under supervision or in classroom groups. These are the 
future community leaders who must be molded to gain 
acceptance of the inmate who will eventually return to the 
community. 
The local industrial leaders can play an important 
part in the reconstruction of human energy. Representatives 
from union, management and labor can be a valuable asset in 
advising the inmate so that the transitory stage from 
prison industry to production on the outside will not be 
baffling. Walpole, being an industrial town, is especially 
adapted to fulfill this undertaking. 
The institution has received good state-wide 
publicity recently in relation to its rehabilitation 
efforts. Emphasis has been on: the visitation of the 
"Friends of Framingham", the exceptional quota brought 
about by the inmate blood drive, and the two-shift 
production schedule to insure the supply of 1957 
Massachusetts auto tags. Local publicity about the prison 
activities has been negligible. 
The citizens of Walpole expressed an interest in 
knowing more about the institution, and a desire to read 
the prison publication, The Mentor.* 
*See Appendix - Exhibit B, Question No. 38, p. 86. 
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It would not be practical to put every resident on the 
mailing list of The Mentor**, however, interest could be 
accrued through the local press, The Walpole Times, a 
weekly publication with a circulation of 2,500, which was 
noted in the survey (question #45) as receiving wide 
recognition in the community. It would be well to promote 
having articles reprinted from The Mentor in the local 
paper. A conference with the editor could promulgate a 
weekly column, such as "From The Inside Out," which now 
appears in The Mentor. An article such as this would 
produce interesting views from men who are living in a 
confined community with different daily lives and 
surroundings, yet under the same Democratic form of 
government. The people would become more aware of the 
problems of penal life and would perhaps be prompted to 
participate in the activities at the institution. Good 
publicity helps bring your problem to public attention, and 
can help give it a wide sense of participation in developing 
and applying a solution. 
The survey proves the area has great potential. The 
administration must extend the hand of welcome in order to 
perpetuate integration from the outside. By cultivating 
**Each respondent to the questionnaire had a copy of 
the publication sent to him as a token of gratitude for 
being receptive to the author. 
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small groups at a time, the visitor will receive more 
personal attention and the proper orientation which should 
yield a greater understanding for the need of adequate 
rehabilitation methods. Outside groups meeting with inmate 
groups with a common interest will do much to improve 
understanding, both on the part of society and its offender. 
There are two areas of contact for the institution, 
they are: activities within the prison community, and 
representation in activities in the outside community. 
Within the prison community, there is a variety of 
sources which can be used to attract outside groups to the 
institution, e.g., athletic competition, religious service~ 
panel discussions or debates, a speakers bureau, and 
musical and dramatic presentations. Activities at the 
institution give an opportunity for the members of both 
communities to intermingle. The people from the outside 
community will gain a better understanding of prison life 
through the personal contact with the inmate and his 
environment. · 
Representation of the institution in the community 
at activities sponsored outside the prison walls is also an 
important area. Representation could emerge in either the 
human or creative form. Human representation could be 
through a speech delivered by a member of the 
administration whereby the institution could infiltrate 
into the community and tell its story at civic, religious 
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The most practical groups to encourage are the 
all-male groups in the community, but, women 1s organizations 
should be promoted in conjunction with other male groups or 
mixed groups. Each group should be thoroughly screened to 
insure the objectives of the meeting to be worth-while; 
that is, that the group is not just a "do-good" group which 
will actually impair relations instead of confirming them. 
Each group visiting the institution can furnish a 
diversified interest by which the inmate population can 
gain understanding and help. 
In the institution, the inmate is introduced 
immediately to an abnormal condition where there must be 
conformity and a stifling of emotions and appetites; they 
will be surrounded by rules and reminders of restraint; 
they will have to get accustomed to the restricted life of 
~ 
an institution, and, when their time is over, they will 
have to be re-accustamed to the greater freedom of self-
20 reliance on the outside. The time to start preparing 
them to adjust to the outside community is during their 
period of confinement. Community activity will help bring 
some semblance of normalcy into the abnormal prison 
environment. The most plausible method would be through 
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the utilization of the members of the community surrounding 
the walls. The community has the potential; the potential 
is interest and available resources. 
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APPENDIX 
EXHIBIT A - Routine Comparison of Charlestown and \'lalpole 
EXHIBIT B - Survey Tabulations 
EXHIBIT C - Personal Data of Respondents 
EXHIBIT D - Map of Walpole and Location of Respondents 
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EXHIBIT A 
~OUTINE COMPARISON OF CHARLESTO\VN AND WALPOLE 
CHARLESTOWN 
Weekday: 
Arise 7:30 A.M~ 
Breakfast 8:00 
Report for work 8:15 
Return for dinner 11:45 
Report for work 1:00 P.M. 
Yard time 3:45 
Supper and return to rooms for the night ~:30 
Avocational work performed in rooms and during 
shop time 
Library for fifteen minutes, during work time 
two days a week 
Haircuts received during work time 
Visiting hours 9:30 A.M. to 11: 30 A.M. and 
1:30 P.M. to 3:30 P.M 
SaturdaY: 
Sunday 
Arise 
Breakfast 
Report for work 
Showers during work time on Saturday only 
Return for dinner 
Yard time 
Supper and return to rooms for the night 
Visiting hours 9:30 A.M. to 11:30 A.H. and 
1:30 P.M. to 3:30 P.M. 
Arise 
Breakfast 
Church (both Protestant and Catholic) 
Yard time 
Dinner 
Hovie 
Yard time 
Supper and return to rooms for the night 
7:30 A.M. 
8:00 
8:15 
11:45 
1:15 P.M .. 
4:30 
7:30 A.M. 
8:00 
8:15 
9:45 
11:45 
1:15 P.M . 
2:45 
4:oo 
Visiting hours for children on holidays only and 
in the morning 
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EXHIBIT B 
TABULATIONS OF CITIZEN QUESTIONNAmE 
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TABULATIONS OF CITIZEN QUESTIONNAIRE* 
1. How long have you lived in Walpole? 
(llt.30%) (x - since birth) 
2. 
0- 5 years a 10 
5 - 10 years . b 11 (15.73%) 
10 - 15 years c 2 ( 2.86%) 
15 - 20 years d 9 (12.87%) 
20 - 25 years e 9 (12.87%) 
25 - 30 years f 7 (10.01%) 
30 - ~5 years g 6 ( 8.58%) 
~5- 0 years h ~ ( lt.29%) 
0 - lt5 years i ( 5. 72%) 
lt5 - 50 years j 2 ( 2.86%) 
Over 50 years k 7 (10.01%) 
Where did you live before? 
3x (lt.29%) 
3x (lt.29%) 
3x (lt.29%) 
lx (l.lt3%) 
2x {2.86%) 
2x {2.86%) 
5x {7.15%) 
a) Within twenty mile radius of Walpole 35 {50.05%) 
b) In Massachusetts but not within 
twenty miles lt ( 5.72%.) 
c) Outside of State 12 (17.16%) 
3. How would you rate Walpole as a c:om.muni ty? 
a) Best 
b) Better than most 
c) Average 
d) Poorer than most 
4L What do you like about the town? 
a) People friendly 
b) Good schools 
c) Country-like 
d) Nothing in particular 
e) Activities 
f) Clean town 
g) Small town 
h) Quiet town 
i) Good location 
j ) Employment 
k) Everything 
1) Town management 
*Each respondent equals 1.43%. 
21 (30.03%) 
2lt (34.32%) 
23 {32.89%) 
2 ( 2.86%) 
23 (32.89%) 
11 (15.73%) 
13 {18.59%) 
10 (14.30%) 
9 (12.87%) 
8 {11.44%) 
7 (10.01%) 
6 ( 8.58%) 
6 { 8.58%) 
5 ( 7 .15%) 
4 { 5.72%) ' 
2 ( 2.86%) 
4h What do you dislike about the tovm? 
a) Nothing in particular 
b) Shopping center too small 
c}No entertainment . 
d) Taxes too high 
e) Small town (gossip) 
f) Town facilities 
g) Town gover l~ent 
h) Inadequate transportation 
5. Do you own property in Walpole? 
Yes (a)* 51 (72.93%) No (b)** 19 
6. How do you feel about the tax rate? 
(a)* 
a) Too high 22 (31.46%) 
b) Heard it's high 
c) Seems fair or 
all right 16 (22.88%) 
d) Not bad - comparing 
6 ( 8.58%) other towns 
e) Climbing too fast 3 ( 4.29%) 
f) Don't know - no 
opinion 1 ( 1.43%) 
g) Unavoidable 3 ( 4.29%) 
37 (52.91%) 
14 (20.02%) 
4 ( 5.72%) 
4 ( 5.72%) 
3 ( 4.29%) 
3 ( 4.29%) 
3 ( 4.29%) 
2 ( 2.86%) 
(27 .17%) 
(b)** 
2 ,( 2.86%) 
2 ( 2.86%) 
3 ( 4.29%) 
( 1.43%) 1 
1 ( 1.43%) 
10 (14.30%) 
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7. At the present time, what l andmark is most representative 
of Walpole? 
a) Town hall 
b) Industries - Bird or Kendall 
c) Commons 
d) Bird Park 
e) Lewis Castle 
f) High School 
g) Agricultural School 
h) Fountain 
i) Bird Estate 
j) Homesteads 
k) Memorial Park 
1) Blacksmith's shop 
m) United Church 
n) Blessed Sacrament Church 
o) Plimpton's Corner 
p) Library 
q) New developements 
14 (20.02%) 
13 (18.59%) 
10 (14.30%) 
.· 8 (ll.lf4%) 
5 ( 7 .15%) 
3 ( 4.29%) 
3 ( 4.29%) 
2 ( 2.86%) 
2 ( 2.86%) 
2 ( 2.86%) 
2 ( 2.86%') 
1 ( 1.43%) 
1 ( 1.43%) 
1 ( 1.43%) 
1 ( 1.43%) . 
1 ( 1.43%) 
1 ( 1.43%) 
8. Do you know the exact name of the new prison located 
in Walpole? 
a) Yes 
b) No 19 (27.17%) 51 (72.93%) 
9. Have you ever driven by the new institution since it 
has been put into full operation? 
a) Yes 
b) No 59 (84.37%) 11 (15.73%) 
10. Have you ever stopped to visit or inspect the new 
institution? 
a) Yes 
b) No 
(If Yes) What impressed you most? 
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a) The way it 1 s built - maximum security · 
b) Inmates• need for little supervision 
c) Newness - efficiency of personnel 
d) Modern buildings 
Were you dissatisfied with anything? 
No 4 
(If No) Have you considered visiting? 
a'.) Yes 
b) No 
Why not? 
41 (58.63%) 
25 (35.75%) 
a) Not interested 
b) No reason - hadn't 
thought about it 
c) Didn't know you could 
d) Too busy 
e) Can't travel 
11 (15.73%) 
9 (12.87%) 
3 ( 4.29%) 
1 ( 1.43%) 
1 ( 1.43%) 
11. If you had been asked personally, would you have appr·oved 
of the location of the· institution in the community? 
a) Yes 
b) No 
c) Don't know 
location 
47 (67.21%) 
22 (31.46%) 
1 ( 1.43%) .... . 
Why? (Yes) 
a-a) Out of the way 
a-b) Has to be someplace 
a-c) Feel secure 
a-d) Good location 
a-e) Brings more business 
(No) 
b-a) Too near residence 
b-b) Detriment to the town 
b-e) Feel unsafe 
b-d) Rather see it in some 
other tov.m 
28 (4o.o4%) 
14 (20.02%) 
4 ( 5.72%) 
2 ( 2.86%) 
1 ( 1.43%) 
9 (12.87%) 
8 (11.44%.) 
2 ( 2.86%) 
1 ( 1.43%) 
12. Would you say that the function of a prison is for: 
a) Punishment 
b) Rehabilitation 
c) Confinement 
d) Something else 
Both a and b 
All three 
Depends on individual 
It's a joke 
16 (22.88%) 
37 (52.91%) 
3 ( 4.29%) 
11+ (20. 02%) 
5 ( 7.15%) 
2 ( 2.86%) 
6 ( 8.58%) 
1 ( 1.43%) 
13. Do you think the town has had too much publicity 
associated with the new prison? 
a) Yes 
b) No 
c) Don't know 
6 ( 8.58%) 
61 ( 87. 231i0 
3 ( 4.29%) 
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. 14. As far as you can tell, how do you think it is effecting 
the other citizens of the community? 
a) Don't think it is 
b) Haven't heard anything 
c) Don't know 
d) Some but not much 
e) People who live around there 
f) Quite a bit 
33 (47.19%) 
22 (31.46%) 
9 (12.87%.) 
J ( 4.29%) 
2 ( 2.86%) 
1 ( 1.93%) 
15. When the prison is referred to in the newspaper, do 
you think it should be associated with the town? 
a) Yes 
b) No 
c) Don't know 
39 (55.77%) 
27 (38.61%) 
4 ( 5.72%) 
16. How do you feel about the value of real estate in 
reference to the prison? 
·a) No effect 
b) Effect only immediate area 
c) Don't know - haven't thought about 
it 
d) Cause it to rise 
e) Qause it to go down 
25 (35.75%) 
20 (28.60%) 
17 (24.31%) 
4 ( 5.72%.) 
4 ( 5. 72~&) 
17. Do you think that the existence of a prison in the 
community will have an outstanding effect on the 
children growing up in the community? 
a) Yes 
b) No 
c) Don't know 
7 (10.01%) 
62 (88.66%.) 
1 ( 1.43%) ' 
(If Yes) In what way? 
a) Make them aware of things -
might be helpful 
b) I don•t know . 
c) May influence because of closeness 
d) May give them ideas 
e) Kids may learn a lot by it 
f) No particular reason - just .would 
g) Being so near might effect them in 
thinking bad 
h) Used as an example to. them 
18. How do you look upon people who are employed at the 
prison? 
'a) Favorable 70 (100.0%) 
b) Unfavorable 0 
19. Do you think they should be encouraged to locate 
their families in your community? 
a) Yes 
b) No 
70 (100.0%) 
0 
20. Do you t h ink the prison gives any additional 
responsibility to the local police force? 
a) Yes 
b) No 
c) Don 1 t kno'\>T 
46 (65.78%) 
22 (31.46%) 
2 ( 2.86%) 
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21. Has any one ever said to you that they've heard o~ 
Walpole - "The Prison Townn? 
a) Yes 
b) No 8 (11.44%) 62 (88.66%) 
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22. How _do you ~eel about recent publicity associated with 
inmates at "Wa·lpole 's Death Row11 ? 
a) Doesn't bother me 
b) Haven't heard o~ it 
c) Bothers me 
d) Doesn't help town any 
23. Do you believe in capital punishment? 
a) Yes 
b) No 
51 (72.93%) 
19 (27.17%) 
35 (50.05%) 
25 (35-75%) 
9 (12.87%) 
1 ( 1.43%) 
24. How did you feel about the moving o~ the electric 
chair to Walpole? 
a) Has to go with prison 
b) Dislike having it here 
c) No e~~ect 
d) Hadn't thought about it 
e) Didn't know about it 
2 5. What e~~ect will the ~irst electrocution at the ne'\rJ 
institution have on you and your ~amily? 
a) None 
b) Have a marked feeling 
c) Don't know 
d) No more than Charlestown 
e) Pay more attention 
~) Hope we don't know about it 
55 (78.65%) 
5 ( 7 •. 15%) 
4 ( 5.72%) 
3 ( 4.29%) 
2 ( 2.86%) 
1 ( 1.43%) 
26. Do you think the inmates should receive a more humane 
treatment than given to them in previo~s years? 
a) Yes 
b) No 
c) Don't know 
49 (70.07%) 
15 (21.45%) 
6 ( 8.58%) 
\Vhy? (Yes) 
a-a) Compared with Charlestown -
better sanitation, clean 
a-b) Pt~pose is rehabilitation -
a-c) 
not punishment 
Prisons are more advanced 
a-d) Should be treated like 
humans 
a-e) Better treatment - better 
results 
a-f) Some yes - some no 
(No) 
b~a) Have everything 
b-b) Entitled to what he gets -
no matter how bad 
b-e) They're there for punishment 
17 (24.31%) 
· 1o (14.30%) 
9 (12.87%) 
8 (11.44%) 
3 ( 4.29%) 2 ( 2.86%) 
8 (11.44%) 
4 ( 5.72%) 
3 ( 4.29%) 
27. How do you think the institution helps the inmates? 
a) Teaches a trade 
b) Rehabilitation - character building 
discipline 
c) Don't know 
d) Physical, medical and psychiatric 
help 
e) Keeps mind occupied 
f) Arts, crafts and recreation 
g) Better environment 
h) Educational facilities 
x) Treats them too good for what 
they've done 
27 (38.61%) 
19 (27.17%) 
ll (15.73%) 
7 (10.01%.) 
7 (10.01%) 
6 ( 8.58%) 
6 ( 8.58%) 
5 ( 7.15%) 
2 ( 2.86%) 
28. Do you think the inmates need more counciling and 
understanding to help them adjust? 
a) Yes 
b) No 
c) Don't know 
58 (82.94%) 
7 (10.01%) 
5 ( 7 .15%) 
29. Do you feel it is your responsibility as a citizen to 
take an active interest in prisoners located in your 
community? 
a) Yes 
b) No 
42 (60.0610 
28 (4o.o4%) 
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30. 
31. 
\vhy? (Yes) 
a•a) Should try to help those 
who have done wrong 
a-b) Should take interest in 
' what 1 s going on in the 
community 
a-c) To really understand 
a-d) Good and bad effects will 
reflect on the town 
(No) 
b-a) Should be responsibility 
of the State 
Should have specially 
qualified people 
b-b) Not interested 
b-e) They're well taken care 
of now ' 
b-d) Not for a woman 
b-e) Won't do any good - won't 
b-.f) 
get anywhere 
Because o.f age and health ' 
22 (31.46%) 
13 (18.59%) 
5 ( 7.15%) 
2 ( 2.86%) 
8 (11.44%) 
7 (10.01%) 
8 (11.44%) 
2 ( 2.86%) 
1 ( 1.43%) 
t 
1 ( 1.4310 
1 ( 1.43%) 
\fu.at organizations do you belong to in ~valpo1e? 
31 belong to none 
18 belong to one 
16 belong to two 
3 belong to three 
2 belong to four 
Do you think any of these groups would 
in the activities at the institution? 
14 don't know · 
4 send literature 
4 general rehabilitation work 
3 visiting 
3 entertainment 
2 gifts 
2 welfare work - .families 
1 religious guidance 
1 bring action through political party 
1 sell irunate articles 
be 
(44.3~%) (25.7 %) (22.88%) 
( 4.29%) ( 2.86%) 
interested 
(20. 02%) 
( 5.72%) 
( 5.72~0 ( 4.29%) ( 4.29%) ( 2.86%) 
( 2.86%) 
( 1.43%) ( 1.43%) ( 1.43%) 
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. \ 
l 
· 32:._ How do you think you can ·help to give the inmates 
· ·new hope? 
a) Don't know 
b) Nothing personally 
c) Visit 
d) Give encouragement (48) 
e) Patronize affairs and products 
f) Write 
g) Entertainment 
h) V~king it rough (47) 
i) Sending gifts 
33. What benefits to the community can be derived . from 
the prison? 
a) None 
b) More jobs 
c) Builds up population 
d) Gives merchants more business 
e) Don't know _ 
f) If A-1, will bring good publicity 
to the town 
g) Taxes 
· h) Feeling that they 1 ve helped make 
better men 
i) Prison workshop 
29 (41.47%) 
10 (14.30%) 
10 (14.30%) 
10 (14.30%) 
9 (12.87%) 
3 ( 4.29%) 
3 ( 4.29%) 
2 ( 2.86%) 
2 ( 2.86%) 
34. Do you know what the major industry at the prison is? 
a) Yes 
b) No 
35. What in particular would you like to know about the 
institution? 
a) Nothing in particular 
b) Would like to see it 
c) Daily ro~tine 
d) Rehabilitation program 
e) Treatment of inmates 
f) Food preparation 
g) Recreation 
h) Facilities - sanitation 
i) If there is good security 
23 (32.89%) 
20 (28. 6o~n 
12 (17.16%) 
9 (12.87%.) 
6 ( 8.58%) 
4 ( 5.72%.) 
4 ( 5.72%.) 
1 ( 1.43%.) 
1 ( 1.43%) 
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Would you like to know more about the activities of the 
institution as to rehabilitation, recreation, 
production etc.? 
a) Yes 58 (82.94%) 
b) No 12 (17.16%) 
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37 •. Do you happen to know the name of the prison publication? 
·a) Yes 
b) N'o 
2 ( 2.86%) 
68 (97.24%) 
38. ; Would you be interested in reading a copy of this 
publication'? 
a) Yes 
b) No 
39. Have you seen the new series on television on Channel 2 
about Correctional Institutions? 
a) Yes 
b) No 
5 ( 7.15%) 
65 (92.95%) 
(If Yes) Did you find the program interesting? 
a) Yes 
_How do you think the public will 
benefit by this series? 
Have a better understanding of 
institutions 5 ( 7,15%) 
4o. What daily newspaper do you read'? 
Globe 
Traveler 
RecorQ.-American 
Herald 
Post 
Christian Science Monitor 
None 
29 (41.47%) 
16 (22.88%) 
11 (15.73%) 
9 (12.87%) 
2 ( 2.86%) 
1 ( 1.43%) 
2 ( 2.86%) 
41. Do you know the name of the local newspaper? ''The 
Walpole Times" Do you know how often it is 
published'? Do you buy it'? 
a) Knows name, how often published, 
buys it weekly 55 (78.65%) 
b) Knows name, how often published, 
buys it occasionally 9 (12.87%) 
c) Knows name, how often published, 
buys it rarely or never 6 ( 8.58%) 
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EXHIBIT C 
· PERSONAL DATA OF RESPONDENTS 
PERSONAL DATA OF RESPONDENTS 88 
Age· Group 
- -
Hales Females 
-
20 30 4o 5o I, 20 30 40 50 
to to to to 'Over to to to to Over 
C'lassification 29 39 49 59 . 60 29 39 49 59 60 Total 
Respondents 
• • 5 8 12 3 9 6 14 7 4 2 70 
Democrat. • • • 4 4 5 1 2 5 9 2 1 - 33 
Republican. • • 1 4 7 2 7 ' 1 5 5 3 2 37 
·' 
Catholic. • • • 3 4 4 2 - 5 9 3 1 - 31 
Protestant. • • 1 4 7 1 8 1 5 4 3 2 36 
Other*. • • • • 1 - 1 - 1 - - - - - 3 
Married • • • • 1 6 11 3 9 5 13 6 3 1 • 58 
Single. 4 2 1 1 1 1 · 1 I 11 • • • • - - -
Widow (ed). • • - - 1 - - - - - - - 1 
u. s. Born. • • 5 8 12 2 7 5 14 7 4 2 66 
Foreign Born. • - - - 1 2 1 - - - - 4 
I 
Education 
Grammar 
Some. • • • - 1 - 1 1 - - - ' 1 - 4 
I 
Complete. • - ... 2 - 3 1 - - - - 6 
High School 
Some. • • • 2 - 1 1 ' - 2 1 2 - 1 10 
Complete. • 1 2 8 - 1 1 10 2 1 - 26 
College 
7 Some. • • • 1 1 - - 3 - 1 - 1 -
Complete. • 1 3 - ··- 1 2 1 1 1 - 10 
Graduate. • - ' 1 1 - - - - 1 - 1 4 
Technical 
- - -
1 
- -
1 1 . 
- - 3 .. • 
I 
*Episcopalean, Greek Orthodox and Universalist 
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